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Abstract

The aim of this study was to assess the quality of normal delivery care in Céte d'lvoire. A total of 229 women were included in a
cross-sectional study conducted in four urban maternity wards between 2002 and 2003. Observation checklists and exit-
interviews were used to examine various dimensions of care. The results showed that the overall quality of care was poor, despite
most women giving birth with a professional midwife. A vaginal examination was performed systematically at admission but
blood pressure was measured in less than half of the women. The partograph was completed during labour in only 5% of
cases. Episiotomy and uterine revision rates were high at 24% and 32%, respectively. There was a lack of universal hygiene
precautions and women received little support during labour. Our results question the quality of labour, delivery and post-partum
care by skilled attendants in Céte d'lvoire.

Keywords: Skilled attendance, basic obstetric care, quality of care

References

Word Health Organisation. Fact sheet N° 245: Essential Obstetric care. June 2000. WHO Media centre, Geneva. Access at:
http://www.who.int/mediacentre/factsheets/fs245/en/.

WHO. World Health Report 2005 -make every mother and child count. World Health Organization, Geneva, 2005.

WHO, UNFPA, UNICEF, and the World Bank. 1999. Reduction of Maternal Mortality: A Joint WHO/UNFPA/UNICEF/World
Bank Statement. Geneva: WHO.

World Health Organisation. Making Pregnancy safer: the critical role of the skilled attendant. A joint statement by WHO, ICM
and FIGO. WHO, Geneva, 2004.

GrahamW, Bell JS, and Bullough HW. Can Skilled Attendance at Delivery Reduce Maternal Mortality in Developing Countries?
In: De Brouwere V, Van Lerberghe W, eds. Safe Motherhood Strategies: A Review of the Evidence. Antwerp:ITG Press,
2001. (Studies in Health Services Organisation and Policy; 17: 97-129).

Kowalewski M, Jahn A. Health professionals for maternity services: experiences on covering the population with quality
maternity care. In: De Brouwere V, Van Lerberghe W, eds. Safe Motherhood Strategies: A Review of the Evidence.
Antwerp:1TG Press, 2001. (Studies in Health Services Organisation and Policy; 17: 131-150)

United Nations. The Millennium Development Goals Report 2005. United Nations, New York, 2005.

Duponchel JL. Projet Equité dans I'accés aux soins en zone urbaine. Rapport Global. Coopération Francaise- Unicef. Mars 2001.

Portal JI, Welffens-Ekra C, Toure-Coulibaly K, Bohoussou KM. La qualité de la prise en charge obstétricale dans le secteur
public d'Abidjan. In: Brunet-Jailly, eds. Santé en capitale. Abidjan, 1996.

Adeyi O, Morrow R. Essential obstetric care: assessment and determinants of quality. Soc Sci Med 1997;45(11):1631-9.

Boucar M, Bucagu M, Djibrina S, Edson W, Burkhalter B, Harvey SA, Antonakos C. Safe Motherhood Studies- Results from
Rwanda. Quality Assurance Project, May 2004. Access at: http://www.qgaproject.org/pubs/PDFs/Rwanda
SO2SafeMotherhood.pdf.

Gbangbade S, Harvey SA, Edson W, Burkhalter B, Antonakos C. Safe Motherhood Studies- Results from Rwanda. Quality
Assurance Project; November 2003. Access at: http://www.qgaproject.org/pubs/PDFs/BeninMothers.pdf.

Maimbolwa MC, Ransjo-Arvidson AB, Ng'andu N, Sikazwe N, Diwan VK. Routine care of women experiencing normal
deliveries in Zambian maternity wards: a pilot study. Midwifery 1997;13(3):125-31.

Miller S, Cordero M, Coleman AL, Figueroa J, Brito-Anderson S, Dabagh R, Calderon V, Caceres F, Fernandez AJ, Nunez M.
Quality of care in institutionalized deliveries: the paradox of the Dominican Republic. Int J Gynaecol Obstet
2003;82(1):89-103.

Burkhalter B, Edson W, Harvey S, et al. Quality Assurance project-Operations research results; Quality of obstetric care
observed in 14 hospitals in Benin, Ecuador, Jamaica and Rwanda. 2006 USAID.


mailto:tdelvaux@itg.be
http://www.qaproject.org/pubs/PDFs/Rwanda

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

217.
28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Turan JM, Bulut A, Nalbant H, Ortayli N, Erbaydar T. Challenges for the adoption of evidence-based maternity care in Turkey.
Soc Sci Med. 2006 May;62(9):2196-204.

Hussein J, Bell J, Nazzar A, Abbey M, Adjei S, Graham W. The skilled attendance index: proposal for a new measure of skilled
attendance at delivery. Reprod Health Matters 2004;12(24):160-70.

Azandegbe N, Testa J, Makoutode M. [Assessment of partogram utilisation in Benin] [Article in French]. Santé. 2004;14(4):251-
5.

Jahn A, Dar lang M, Shah U, Diesfeld HJ. Maternity care in rural Nepal: a health service analysis. Trop Med Int Health
2000;5(9):657-65.

Bulatao RA, Ross JA. Rating maternal and neonatal health services in developing countries. Bull World Health Organ.
2002;80(9):721-7.

Ministere de la Santé Publique (MSP) - République de Céte d'lvoire. Manuel des directives du paquet minimum d'activités des
établissement sanitaires de premier contact, Edition 2000.

World Health Organisation. Safe Motherhood Needs Assessment. Maternal and Newborn Health/ Division of Reproductive
Health, Family and Reproductive Health, WHO, Geneva, 1996. Access at http://www.who.int/reproductive-
health/MNBH/smna-index.en.html.

World Health Organisation. Care in Normal Birth: a practical guide. Maternal and Newborn Health/ Safe Motherhood Unit,
Family and Reproductive Health, WHO, Geneva, 1996.

Dujardin B, Boutsen M, De Schampheleire I, Kulker R, Manshande JP, Bailey J, Wollast E, Buekens P. Oxytocics in developing
countries. Int J Gynaecol Obstet 1995;50(3):243-51.

Buekens P. Over-medicalisation of Maternal Care in Developing Countries. In: De Brouwere V, Van Lerberghe W, eds. Safe
Motherhood Strategies: A Review of the Evidence. Antwerp:ITG Press, 2001.(Studies in Health Services Organisation
and Policy 2001; 17: 195-206).

Althabe F, Belizan JM, Bergel E. Episiotomy rates in primiparous women in Latin America: hospital based descriptive study.
BMJ 2002;324 (7343): 945-6.

Graham ID, Carroli G, Davies C, Medves JM. Episiotomy rates around the world: an update. Birth 2005;32(3):219-23.

Carroli G, Belizan J. Episiotomy for vaginal birth (Cochrane Review). In: The Cochrane Library, Issue 2, 2000. Update
Software, Oxford, England.

World Health Organisation. Managing Complications in Pregnancy and Childbirth. Section 3-Procedures. 2000. Access
at: http://www.who.int/reproductive-health/impac/Procedures /Episiotomy-P71-P75.html.

World Health Organisation. Managing Complications in Pregnancy and Childbirth. Section 3-Procedures. 2000. Access
at :http://www.who.int/reproductive-health/impac /Procedures/Induction-P17-P25.html.

World Health Organisation. Managing Complications in Pregnancy and Childbirth. Section 2-Symptoms. 2000. Access at:
http://www.who.int/reproductive-health/impac/Symptoms Vaginal-bleeding-after-S25-S34. html#S27%20 retained %20
placental %20diagnosis.

Jaffré Y, de Sardan JPO. Abidjan : Le centre de santé de Sagbé. In: Apad-Karthala, eds. Une médecine inhospitaliére: Les
difficiles relations entre soignants et soignés dans cinq capitales d'Afrique de I'Ouest. Paris, 2003.

Jewkes R, Abrahams N, Mvo Z.Why do nurses abuse patients? Reflections from South African obstetric services. Soc Sci Med.
1998;47(11):1781-95.

MacKeith N, Chinganya OJ, Ahmed Y, Murray SF. Zambian women's experiences of urban maternity care: results from a
community survey in Lusaka. Afr J Reprod Health 2003;7(1):92-102.

Hodnett ED, Gates S, Hofmeyr GJ, Sakala C. Continuous support for women during childbirth. In: The Cochrane Library, Issue
1, 2006. Oxford: Update Software.

Villar J, Carroli G, Gulmezoglu AM. The gap between evidence and practice in maternal healthcare. Int J Gynaecol Obstet
2001;75 Suppl 1:547-54.

Evidence-led obstetric care. Report of a WHO meeting. Geneva, Switzerland, 28-30 January 2004. access at:
http://www.who.int/reproductive-health/publications/evidence-led-obstetric-care /text.pdf.

Tita AT, Selwyn BJ, Waller DK, Kapadia AS, Dongmo S. Evidence-based reproductive health care in Cameroon: population-
based study of awareness, use and barriers. Bull World Health Organ. 2005;83(12):895-903.

van Teijlingen ER, Hundley V, Rennie AM, Graham W, Fitzmaurice A. Maternity satisfaction studies and their limitations:
"What is, must still be best". Birth. 2003;30(2):75-82.

Langer A, Villar J, Romero M, Nigenda G, Piaggio G, et al. Are women and providers satisfied with antenatal care? Views on a
standard and a simplified, evidence-based model of care in four developing countries. BMC Womens Health. 2002
19;2(1):7.

Boller C, Wyss K, Mtasiwa D, Tanner M. Quality and comparison of antenatal care in public and private providers in the United
Republic of Tanzania. Bull World Health Organ. 2003;81(2):116-22.


http://www.who.int/reproductive-
http://www.who.int/reproductive-

